A~ 1401 Wynkoop Street www.Zayo
" EDUCATION Denver, CO 80202 Education.com
USA

STATEMENT OF TAXES, FEES SURCHARGES
TAXES

Zayo Education has invested in sophisticated operational support systems (OSS) including state-of-the-art
billing and taxation software. The Company’s investment in OSS bears witness to its commitment to
deliver timely, accurate and comprehensive invoices to Zayo Education customers. Zayo Education is
confident that its system generated tax billing is compliant with industry standards and government
regulations.

Zayo Education recognizes its obligation to administer its customer billing in accordance with the rules
and guidelines set forth by tax authorities at all levels of government (i.e. federal, state, county and city).
As such, Zayo Education conducts internal reviews of its customer billing to ensure the Company is in
compliance with tax rules and/or guidelines, and changes thereto. Any billing issues identified are then
reviewed by internal tax experts and/or external tax consultants.

As is true for most all service providers, customer billing at Zayo Education is subject to review by
various tax authorities, who also conduct formal audits on a periodic basis. These audits are specifically
designed to assess the accuracy and comprehensiveness of our tax billing. If the audits identify any
variances between the authorities’ rules and our practices, Zayo Education amends its practices to achieve
full compliance.

Zayo Education collects and remits a wide range of federal, state and local taxes, surcharges and fees in
support of government programs, or on behalf of governmental entities that impose them on
communications providers, for the sale of goods and services. These charges include, but are not limited
to, sales and use taxes, franchise fees and emergency services surcharges; they vary by jurisdiction and
may be as specific as “transit” or “district” taxes.

FEES AND SURCHARGES

Zayo Education bills for fees and surcharges consistent with its contractual and legal rights to do so
depending on both service type and service location. Examples of those fees and surcharges include:

Universal Service Fund (USF)

Universal Service Fund surcharges support the provision of affordable telecommunications services to
rural, isolated, and high-cost areas; low-income residential subscribers; schools and libraries; and rural
health care programs. All communications companies (including local, long distance, cellular, and paging
providers) must contribute to the Federal Universal Service Fund; and several states also have Universal
Service programs funded by rate-payers.
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Telecommunications Assistance “Lifeline” Programs (e.g. TAP, LITAP)

These surcharges fund “Lifeline” programs. These are state-run programs to lower the cost of residential
telephone or broadband service for persons who meet certain income guidelines, have a disability, or are
at least 65 years of age. TAP surcharges are assessed to all telephone customers (except Lifeline
recipients) at a flat rate per line.

State Telecommunications Relay Service (TRS) & Telephone Assistance for Communications
Impaired Persons (TACIP)

TRS programs enable telephone conversations for communications impaired persons through the use of
special equipment and Relay Service operators. Costs for intrastate TRS (i.e., TRS calls made within a
state) are paid by the states, which may recover intrastate TRS costs through a charge applied to the
telephone bills of all telephone customers in a state.

Public Utility Commission Fee (PUC)
Some states require telecommunications providers to collect fees to support the operations of the state
public utilities commission.

FCC Regulatory Fee
A fee paid by Interstate Telecommunications Service Providers to fund the Federal Communications
Commission. The current rate is the last rate published by the FCC.

FCC Regulatory Fee — Toll Free

The FCC imposes a regulatory fee on communications providers for each toll-free number the provider
manages (i.e., telephone numbers for which the toll charges for completed calls are paid by the toll-free
subscriber). The fee is determined annually by the FCC, and the Company collects and remits payment of
the fee.

Federal Cost Recovery Charge

Allows for recovery of money paid to the federal government for regulatory costs and telecommunication
services for the hearing-impaired. This charge is a percentage of intrastate, interstate and international
charges.

Franchise Cost Recovery Fee

The Franchise Cost Recovery Fee aligns the cost of franchise fees and public rights-of-way across the
relevant customer base. The rate varies based on the applicable county or city and is assessed as a
percentage of monthly recurring and usage charges.

Per-Call Fees
Certain fees are charged on a per-call basis specific to the state and local regulations and laws, including
but not limited to: 911calls, E-911 service, local number portability, 411 call charges, international calls,
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calls to Puerto Rico, Hawaii, and Alaska. Governmental fees are subject to change over the life of the
agreement with Zayo.

Zayo is committed to providing our customers an effortless experience. If you have specific

questions or would like to provide feedback on your Zayo Billing Experience please contact us
at: arexperts@zayo.com
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